Industry experts understand that recognition keeps managers
. . 0 fresh and motivated. Mini-Storage Messenger began to recog-
nize excellence in self-storage management in 1987 through its

S E L F_ S TO R A G Wy M / Manager of the Year awards, the industry’s highest recognition
—

for excellence. In recent years, these prestigious awards have

been sponsored by Self-Storage Now! Winning managers are
MANAGER Of the YEAR those who demonstrate excellent customer relations skills,
sound business practices, and the creative edge that has made

2009 ENT RY FO RM his or her self-storage facility a success.

Name of manager:

First and Last Name

Name of facility:

Address of facility

City: State: Zip:
Facility phone number: Fax number:
Facility Web site: E-mail:
Nominee has managed this facility from: / to /
Month/Year Month/Year
Nominee has had experience in the self-storage industry since: (Year)

LA R N B NN B EEEENEENEEEREEE RS EEREEREESEEEENEERESEEREENREREEEENEEERESEREENRESESEENRESEHNES-ESEH:SRH-EHSHSESE};SH}..]

Name of person nominating this manager:

Phone number: E-mail:

Describe how this nominee has contributed to the facility’s success in the past year. Include

examples of leadership and creativity, increases in occupancy rates, decreases in delinquencies, ‘.'
and programs the manager has instituted to improve the business. Include marketing strategies e e
the manager has implemented, how he or she has improved the appearance of the facility, and M""CO
examples of community service. When completed, hit the “Submit” button. PUBLISHING

Self-Storage Now! Manager of the Year + 2531 W. Dunlap Avenue, Phoenix, AZ 85021
For questions, call (602) 760-3012 Entries must be received by Friday, October 16, 2009. Good Luck!
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